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The current study addresses the impact of implementing total quality management
(TQM) standards on the management of supplies and warehouses in the Joint
Services Council of Irbid Governorate and their role in improving the quality of
services provided. The study aims to answer questions related to the reality of
applying quality standards and proposed strategies for their development. Its
significance stems from highlighting the role of the Joint Services Council as a local
authority providing services to citizens, with a focus on the novelty and importance
of the study in improving municipal performance. The researcher adopted a
descriptive, survey, and analytical methodology. The findings indicate a positive
relationship between the application of quality standards and the enhancement of
supplies and services management. Recommendations include establishing quality
units and developing the competencies of employees. The study is distinguished
by its contribution to enhancing the quality of services and supplies in joint councils

in Jordan, which represents a significant scientific addition to this field.
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